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Abstract: With the improvement of social quality and the development of science and technology, self-service has become
a very popular form of service. Mini self—service record machine is a singing product designed in this form of self-service. By
using scientific methods such as questionnaire survey and field measurement, this paper takes the Mida mini K on the sixth
floor of Lanzhou Center as the analysis object, and the existing users of the mini self—service jukebox cannot operate because
the slot is too low to reach and the user does not understand the operation interface, thus causing users to produce confusion,
irritability and other negative emotions, and users need to look up in the process of reading the lyrics, resulting in neck
discomfort, legs hit the console and other bad wuser experience. These related problems are analyzed and improved by

ergonomics. According to the functional requirements and use characteristics, the coin port, console, rack and display screen of

the mini—karaoke machine are reasonably improved.
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