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Price Competition between Electronic Retailer and
Traditional Retailer under Showrooming

XU Guang-ye' CHEN Qian® WANG Qian’
(1. School of Management Nanjing University of Posts and Telecommunications Nanjing 210003  China; 2. School of
Economics and Management Lanzhou University of Technology Lanzhou 730050 China)

Abstract: Consumers increasingly visit brick-and-mortar venues to evaluate products in person using mobile technolo—
gy to search and perhaps purchase them online. In response to showrooming this paper establishes the model of the
pricing decision for different consumer buying methods by consumer utility theory. In a comparative analysis of optimal
decisions on different circumstances this paper studies the impact of showrooming on the pricing and profits of elec—
tronic retailer and traditional retailer. Our analysis shows that showrooming intensifies competition for traditional retail—
er and electronic retailer in BR  and showrooming reduces the profits for both firms when the influence of physical
store experience on electronic channel acceptance is greater. For EBR and the physical store experience are less af—
fected however traditional retailer can improve the sales price and profits by showrooming.
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